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Abstract 



As a commemoration of the first 
anniversary of the North Suburban Library System (NSLS) , a 
program on "The Public Library in a Changing Suburbia" was 
presented to the trustees and staff members of the NSLS 
libraries. This report includes a speech entitled "The 
Suburban Library in the Affluent Ghetto," presented by 
Kenneth B. Shaffer; reactions to the speech by Arthur 
Curley and Peter Hiatt; the questions of the members of the 
audience; and the answers and comments of the speaker and 
reactors. (JB) 
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NSLS DAY, 1968 



I n order to celebrate a birthday, we first must have a birthdate. But 
unlike a child, the North Suburban Library System had many choices of 
dates. The date which commanded the most support was July 1, the ef- 
fective date for the receipt of that essential to system life, money. 
However, this summer time date, and one close to the major summer 
holiday at that, did not suggest itself as a popular time for a system 
wide commemoration. A more favorable time was November 4, the day in 
Springfield, in 1966, when Paul Powell, Secretary of State and State 
Librarian, presented Paul Gorby, President of the System with the ap- 
propriately engraved (but surprisingly undated) charter for the System. 

And so we --- the Board of Directors, the Regional Library Advisory 
Council, and the NSLS staff,, chose charter day, November 4, as the 
System's birthday for the commemorative purposes which were initiated 
in 1968. (The NSLS office was in the process of organization during 
1967, and was not prepared to mark formally the anniversary that year. 

For this first commemoration, referred to as NSLS Day, 1968, and which 
for the convenience of the participants we scheduled for November 21, 
instead of the specific day, we decided to present a program on rf The 
Public Library in a Changing Suburbia 1 ' for the trustees and staff members 
of NSLS libraries. In order to accommodate to the work schedules of as 
many trustees and staff members as possible, provide a choice of place 
of attendance, and house the potential attendance, the planners decided to 
have two identical programs, one of which was presented at 2 p,m. at the 
Evanston Public Library and the other at 8 p.m. at the Cook Memorial 
Library, Libertyville. 

The program outline for NSLS Day, 1968, and the speech of Mr. Shaffer, 
the reactions of Mr. Curley and Dr. Hiatt, the questions of the members 
of the audience, and the answers and comments of the speaker and the 
reactors at both program sites are given in this publication. 

In terms of the size of the attendance, the degree of involvement of the 
audience, and the af ter-the-program reports, NSLS Day, 1968, was a suc- 
cess. For this, and on behalf of the System, \ thank all those who had 
a part in the program; the Executive Committee of the Regional Library 
Advisory Council, which assisted greatly in the planning; Donald Wright, 
who arranged for the speaker and the reactors; the Evanston and Cook 
Memorial Libraries for their hospitality; and to the members of the NSLS 
staff who prepared and put out the posters, followed the elephants, and 
took down the big tent. 

The NSLS is publishing and distributing this record of the substance of 
NSLS Day, 1968, in the hopes that those trustees and staff members of 
member libraries who were present will review the thought provoking 
comments of Messrs. Shaffer, Curley, and Hiatt and those not present will 
have an opportunity to share with us the content of this significant pro- 
gram. But to review or to read this record is not enough; it could well be 
used by your library board and staff as the basis for a series of continu- 
ing dialogues on the questions raised here for suburban public libraries. 
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Robert R. McClarren 
System Director, NSLS 
June 30, 1 969 



THE SUBURBAN LIBRARY IN THE AFFLUENT GHETTO 



by 

Kenneth R. Shaffer 
Director, School of Library Science 
Simmons College 



When Mr. Wright wrote in late summer, inviting me to speak to you, he 
asked that I “address my thinking on the changing patterns of the suburban 
scene and the effect that these changes wi 11 have on libraries." I must 
confess that I accepted his invitation with a good deal of excitement and 
alacrity because it seems to me that the next great social and economic 
upheaval In the United States will occur in Suburbia, and also because this 
is an area that has had increasing personal interest and study on my part. 

Some of us can remember the long and continuing economic and social 
struggle that began with the Great Depression and continued on until the 
late 40's and 50*s in rural America. It was characterized by poverty, 
cultural and educational deprivation, and finally by a great exodus of 
many rural Americans from the farms to the cities. I realize that I take 
some risk in this part of the country in saying that some of the problems 
of rural America seem at least to have been solved to the point where they 
no longer represent the most crucial point of our attention as a nation. 

The economies and efficiencies of larger units of agricultural production, 
farm mechanization, increasingly more profitable means of distribution of 
farm products, and some of our great public programs which have modernized 
both farming and farm life have not only helped resolve the crisis of rural 
America but, I think, show the ways where rural America can find an 
equitable share of the good life. 

And now it is the turn of our great cities, which just a few years 
ago were the islands of hope for all of those who came to them, to become 
the centers of our social, economic and moral crisis. Because the agony 
of urban America cannot in all of its various and horrendous aspects be 
far from our minds for very long, I need not describe it in this paper. 

The important thing to note is that just as in the case of rural America 
earlier, urban poverty, education, discrimination, and violence now occupy 
the great part of our public concern. Once the focus is upon this crisis, 
we can only have lost our hope in free America if we do not believe that 
the problems of discrimination, housing, poverty, public education, and 
all of the other ills of our great metropol i tan centers cannot and will 
not be solved. Many of the solutions are yet undiscovered, but certainly 
there has never been a focus of greater national concern bringing both 
resources and ingenious and creative thinking to a national problem. 

The public library movement in recent decades mirrors this history. 
The crisis in rural America initiated our great programs of library 
regionalization, federal and state financial aid, and an increasingly 
strong structure of federal and state assistance to equalize access to 
more and more adequate library resources and services. And now in the 



